




































Incident Report 

PROVINCE OF BRITISH COLUMBIA 
Ministry of Justice 
Emergency Management BC I Office of the Fire Commissioner 

.. ---·--·-----· 
Remarks: 

Page 2 of4 

FIRE REPORT- STRUCTURE (NARRATIVE) 

INCIDENT NUMBER: CNE 2014 07 16 01 01 __________ .. ____ _ 
-----------·~·--·--

REPORTED AS AHOUSE BURNING ON THE OUTSIDE NEAR THE POWER SERVICE. UPON OUR ARRlVAL WE FOUND THE 
FIRE TO BE OUT WITH THE EXCEPTION OF SOME SMOLDERING. THE POWERLINE BURNED OFF THE MAST AND WAS 
ON THE GROUND. ALSO THERE WAS EXTENSION UP THE SIDE OF THE HOUSE AND UNDER THE EVE AREA. APPLIED 
A PPROX. FIFTY GALLONS OF WATER TO ENSURE EXTINGUISHMENT CHECKED THE HOUSE BOTH INSIDE AND OUT 
FOR EXTENSION. NONE FOUND. THERE WERE MULTIPLE BREAKERS THAT HAD TRIPPED. PHOTOS ARE AVALIABLE 
UPON REQUEST. NELSON HYDRO ATTENDED THE SCENE TO DISCONNECT THE POWER AT THE POLE. THERE WAS A 
WORKING SMOKE ALARM IN THE HOUSE AT THE TIME OF THE INCIDENT. 

Investigating Officer 

MAIDA, RICK 

LAFCBadge# 

2118 

http://www.ofc.gov.bc.ca/OFC/IncidentReport.jsp?incidentid=252929 

Telephone ReportDate 
250·352-3103~ 2014·07-16 

Page 2 
JAG-2014-01529 

2014~12-11 





































































Incident Report By Incident Number 

PROVINCE OF BRITISH COLUMBIA 
Ministry of Justice 

Page 1 of4 

FIRE REPORT- STRUCTURE 

Emergency Management BC I Office of the Fire Commissioner INCIDENT NUMBER: DLC 2014 01 29 22 02 

Location oflncident: 17610 RA WSTHORNE ROAD 
DISTRICT OF LAKE COUNTRY BC V4V 2K2 

#of Occupants (At time of fire): 2 # oflnjured: 0 # ofDeaths: 0 Total Dollar Loss Estimate: $378,000 

Related to Wildland Interface Fire: NO Property Value: $0 Content Value: $0 Total Value at Risk: $0 

Code Name: Code Description 

PROPERTY COMPLEX : 3800 RESIDENTIAL- MOBILE HOME/TRAILER PARK 

PROPERTY CLASSIFICATION : 3185 MANUFACTURED ("MOBILE HOME") 

GENERAL CONSTRUCTION : 2000 PROTECTED COMBUSTIBLE CONSTRUCTION - WOOD PROTECTED BY PLAST 

BUILDING HEIGHT : 0010 1 STORY ABOVE GRADE 

GROUND FLOOR AREA : 1000 1 TO 100M2 (1 -1076FT2) 

YEAR OF CONSTRUCTION : 2001 2001 

MANUAL FIRE PROTECTION : 7000 NO MANUAL FIRE PROTECTION 

OUTSIDE FIRE PROTECTION : 5000 PRIVATE HYDRANT PROTECTION & FIRE DEPARTMENT 

SPRINKLER PROTECTION : 7000 NO SPRINKLER PROTECTION 

AUTOMATIC FIRE ALARM SYSTE : 1000 NO FIRE ALARM SYSTEM 

SMOKE ALARM OPERATION : 1000 ALARM ACTIVATED - ASSISTED OCCUP ANT(S) IN EVACUATING 

INITIAL DETECTION : 7000 VISUAL SIGHTING OR OTHER MEANS OF PERSONAL DETECTION (E.G. S 

TRANSMISSION OF ALARM : 1000 911 

FIRE SERVICE : 3000 COMPOSITE- CAREER & VOLUNTEER/PAID-ON-CALL FIRE DEPARTMENT 

INCIDENT : 1000 FIRE- FIRE DEPARTMENT ATTENDED 

ACTION TAKEN : 3000 EXTINGUISHED BY FIRE DEPARTMENT 

METHOD OF FIRE CONTROL : 4300 38MM/42MM (I 112"11 3/4") HOSE- 2 OR MORE HAND LINES 

FIRE ORIGIN, LEVEL : 3000 GROUND FLOOR, GRADE LEVEL OR GRADE TO 3M (lOFT) 

FIRE ORIGIN, AREA : 4700 VEHICLE STORAGE- INCLUDES GARAGE, CARPORT. (EXCLUDES OUTSID 

EXTENT OF FIRE : 6000 EXTENDED BEYOND PROPERTY OF ORIGIN 

EXTENT OF DAMAGE : 6000 EXTENDED BEYOND BUILDING OF ORIGIN 

IGNITING OBJECT : 7110 SMOKER'S MATERIAL -CIGARETTE 

FUEL OR ENERGY : 5000 SMOKER'S MATERIAL - INCLUDES CIGARETTE, CIGAR, PIPE, MATCH 0 

FORM OF HEAT : 8000 HEAT FROM SMOKER'S MATERIAL - (EXCLUDES MATCH, LIGHTER, CLAS 

MATERIAL FIRST IGNITED : 0000 CANNOT BE DETERMINED 

ACT OR OMISSION : 2100 SMOKERS' MATERIAL (INCLUDES CARELESSLY DISCARDED SMOKING MAT 

Investigating Officer 

DEGELDER, ERIC 

LAFC Badge# Telephone 

250-766-2327 

ReportDate 

2014-02-25 

http://www.ofc.gov.bc.ca!OFC/IncidentReportFOIByNumberReport.jsp?LOC1=DLC&L... 2014-10-06 



Summary of errors/omissions in reporting of this fire: 

8703 92 Ave. 

Osoyoos, BC

Jan. 17, 2014

Incident No. VOS 2014 01 17 08 01

Fire department completed the report 7 days after the fire, but the report was not 
available from the OFC when requested on April 27, 2014



Incident Report By Incident Number Page 1 of2 

PROVINCE OF BRITISH COLUMBIA 
Ministry of Justice 

FIRE REPORT- STRUCTURE I PENDING 

Emergency Management BC I Office ofthe Fire Commissioner INCIDENT NUMBER: VOS 2014 0117 08 01 

Location of Incident: 8703 92 A VENUE 
OSOYOOS BC VOH1V2 

# ofOccupants (At time of :fire): 2 # of Injured: 1 # ofDeatbs: 1 Total Dollar Loss Estimate: $185,000 

Related to Wildland Interface Fire: NO Property Value: $176,000 Content Value: $140,000 Total Value at Risk: $316,000 

Code Name: Code Description 

PROPERTY COMPLEX : 3500 RESIDENTIAL- DUPLEX, 3-PLEX, 4-PLEX 

PROPERTY CLASSIFICATION : 3140 YEAR-ROUND USE DWELLING- 2-FAMIL Y (DUPLEX) 

GENERAL CONSTRUCTION : 2000 PROTECTED COMBUSTIBLE CONSTRUCTION - WOOD PROTECTED BY PLAST 

BUILDING HEIGHT : 0010 1 STORY ABOVE GRADE 

GROUND FLOOR AREA : 1000 1 TO 100M2 (1- 1076FT2) 

YEAR OF CONSTRUCTION : 1980 1980 

MANUAL FIRE PROTECTION : 0000 CANNOT BE DETERMINED 

OUTSIDE FIRE PROTECTION : 1000 PUBLIC HYDRANT PROTECTION & FIRE DEPARTMENT 

SPRINKLER PROTECTION : 7000 NO SPRINKLER PROTECTION 

AUTOMATIC FIRE ALARM SYSTE : 1000 NO FIRE ALARM SYSTEM 

SMOKE ALARM OPERATION : 9900 NO SMOKE ALARM INSTALLED 

INITIAL DETECTION : 7000 VISUAL SIGHTING OR OTHER MEANS OF PERSONAL DETECTION (E.G. S 

TRANSMISSION OF ALARM : 1000 911 

FIRE SERVICE : 2000 VOLUNTEER/PAID-ON-CALL FIRE DEPARTMENT ONLY 

INCIDENT : 8000 INSURANCE ONLY -ALARM FIRE (FIRE DEPARTMENT A TIENDED) 

ACTION TAKEN : 3000 EXTINGUISHED BY FIRE DEPARTMENT 

METHOD OF FIRE CONTROL : 4700 COMBINATIONS OF 38142MM (1112"/1 314"), 6~MM (2 1/2"), 7 

FIRE ORIGIN, LEVEL : 3000 GROUND FLOOR, GRADE LEVEL OR GRADE TO 3M (lOFT) 

FIRE ORIGIN, AREA : 1400 LOUNGE, LIVING ROOM- INCLUDES MUSIC ROOM, COMMON ROOM, TV R 

EXTENT OF FIRE : 6000 EXTENDED BEYOND PROPERTY OF ORIGIN 

EXTENT OF DAMAGE : 5000 CONFINED TO BUILDING OF ORIGIN 

IGNITING OBJECT : 7170 SMOKER'S MATERIAL- CANNOT BE DETERMINED 

FUEL OR ENERGY : 5000 SMOKER'S MATERIAL - INCLUDES CIGARETTE, CIGAR, PIPE, MATCH 0 

FORM OF HEAT : 8000 HEAT FROM SMOKER'S MATERIAL- (EXCLUDES MATCH, LIGHTER, CLAS 

MATERIAL FIRST IGNITED : 0000 CANNOT BE DETERMINED 

ACT OR OMISSION : 7100 ASLEEP- (EXCLUDES SUSPECTED USE OF ALCOHOL, DRUGS OR MEDICA 

Investigating Officer 

JONES, RICK 

LAFC Badge# Telephone ReportDate 

2014-01-24 

http://www.ofc.gov.bc.ca/OFC!IncidentReportFOIByNumberReport.jsp?LOC1=vos&LO .. . 2014-05-14 





































From: Sarb Dhut [mailto:Sarb.Dhut@safetyauthority.ca] On Behalf Of FOI 
Sent: October 7, 2015 9:26AM 
To: 'Dennis and Sharon Noble' <dsnoble@shaw.ca> 
Subject: RE: Availability of report 

Hi Sharon, 

Please be advised that we have no records/reports related to this electrical fire in our 
possession. 

Thanks 

Sarb Dhut 1 Analyst, Records Information and Privacy 
BRITISH COLUMBIA SAFETY AUTHORITY 
200- 505 6th Street, New Westminster BC V3L OE1 
tel: 778.396.2160 I toll free: 1.866.566.7233 

www.safetyauthority.ca I ystems. Everywhere. 
This email and any files transmitted with it is intended for the individual to whom it is addressed. Unauthorized use reproduction or dissemmation of th1s 
email is stnctly prohibited If you have received this email in error, please contact me Immediately. 

From: Dennis and Sharon Noble [mailto:dsnoble@shaw.ca] 
Sent: Tuesday, October 06, 2015 2:40 PM 
To: FOI <FOI@safetyauthority.ca> 
Subject: Availability of report 

Dear Sir or Madam, 

Could you please tell me if BCSA has a report on this electrical fire? 

Date: July 18, 2015 
Address: 6110 Russell Place, Port Alberni 
Owner: F.W. Stuet 

Thank you. 

Sharon Noble 































Incident Report By Incident Number 

PROVINCE OF BRITISH COLUMBIA 
Ministry of Justice 

Page 1 of3 

FIRE REPORT- STRUCTURE 

Emergency Management BC I Office of the Fire Commissioner INCIDENT NUMBER: DPH 2013 02 11 06 01 

Location of Incident: 7695 EAGLE CRESENT E 
PORT HARDY BC VON2PO 

#of Occupants (At time of :fire): 5 # oflnjured: 0 # ofDeatbs: 0 Total Dollar Loss Estimate: $350,000 

Related to Wildland Interface Fire: NO Property Value: $265,000 Content Value: $100,000 Total Value at Risk: $365,000 

Code Name: Code Description 

PROPERTY COMPLEX : 3400 RESIDENTIAL- SINGLE DETACHED 

PROPERTY CLASSIFICATION : 3110 YEAR-ROUND USE DWELLING- 1-FAMIL Y 

GENERAL CONSTRUCTION : 2000 PROTECTED COMBUSTIBLE CONSTRUCTION - WOOD PROTECTED BY PLAST 

BUILDING HEIGHT : 0020 2 STORIES ABOVE GRADE 

GROUND FLOOR AREA : 1000 1 TO 100M2 (1- 1076FT2) 

YEAR OF CONSTRUCTION : 0000 CANNOT BE DETERMINED 

MANUAL FIRE PROTECTION : 4000 EXTINGUISHER ONLY 

OUTSIDE FIRE PROTECTION : 1000 PUBLIC HYDRANT PROTECTION & FIRE DEPARTMENT 

SPRINKLER PROTECTION : 7000 NO SPRINKLER PROTECTION 

AUTOMATIC FIRE ALARM SYSTE : 1000 NO FIRE ALARM SYSTEM 

SMOKE ALARM OPERATION : 1000 ALARM ACTIVATED- ASSISTED OCCUPANT(S) IN EVACUATING 

INITIAL DETECTION : 7000 VISUAL SIGHTING OR OTHER MEANS OF PERSONAL DETECTION (E.G. S 

TRANSMISSION OF ALARM : 1000 911 

FIRE SERVICE : 2000 VOLUNTEER/PAID-ON-CALL FIRE DEPARTMENT ONLY 

INCIDENT : 1 000 FIRE - FIRE DEPARTMENT A IT ENDED 

ACTION TAKEN : 3000 EXTINGUISHED BY FIRE DEPARTMENT 

METHOD OF FIRE CONTROL : 4300 38MM/42MM (1 1/2"/1 3/4") HOSE - 2 OR MORE HAND LINES 

FIRE ORIGIN, LEVEL : 1000 BASEMENT, SUB-BASEMENT 

FIRE ORIGIN, AREA : 7600 EXTERIOR WALL 

EXTENT OF FIRE : 5000 CONFINED TO BUILDING OF ORIGIN 

EXTENT OF DAMAGE : 5000 CONFINED TO BUILDING OF ORIGIN 

IGNITING OBJECT : 0000 CANNOT BE DETERMINED 

FUEL OR ENERGY : 0000 CANNOT BE DETERMINED 

FORM OF HEAT : 0000 CANNOT BE DETERMINED 

MATERIAL FIRST IGNITED : 0000 CANNOT BE DETERMINED 

ACT OR OMISSION : 0000 CANNOT BE DETERMINED 

Investigating Officer 

NICKERSON, SCHELL 

LAFC Badge# 

2320 

Telephone 

250-230-0705 

ReportDate 

2013-02-11 

http://www.ofc.gov.bc.ca/OFC!IncidentReportFOillyNumberReport.jsp?LOCl =dph&L... 2014-10-06 







































































































From: Roberts, Amanda JAG:EX [mailto:Amanda.Roberts@gov.bc.ca] 
Sent: April 9, 2014 12:00 PM 
To: 'Dennis and Sharon Noble' 
Subject: Fire Report 

Good afternoon Ms. Noble, 

The event on August 1st, 2012 at 126 Aspen, Sparwood BC did not require a fire report to be 
made and submitted to the fire commissioners office. This incident had no flames, no damage, 
and the fire department was there on standby as a precaution. If there is no flame, and little or 
no damage at an incident, no fire report is required. 

Thank you, 

Amanda Roberts 
Fire Reporting Systems Officer 
Emergency Management British Columbia 
Block A - Suite 200 
2261 Keating Cross Road 
Saanichton BC V8M 2A5 Canada 



505- 6th Street, Suite 200 
New Westminster, BC V3L OE1 

Toll Free: 1-866-566-SAFE 

Fax: (778) 396 - 2064 
www.safetyauthority.ca 

Incident Report 

File Number: 
Technology: 
Safety Officer: 
Type of Premises: 

5200786 
Electrical 
VICTOR LIGHTFOOT 
Commercial 

Incident Location: 126 Aspen Drive 
Area: SPARWOOD 

Executive Summary: 

Status: 
Incident Date: 

Fi le Closed 
2012/08/03 

Incident Time: 17:00 
Investigation Date: 2012/08/07 

A fire in a meter base on August 3 2012, at the Canada Post building 126 Aspen Drive, Sparwood B.C. The fire was contained to 
the meter base. There was no reported injuries. Th is incident was not reported to the B.C. Safety Authority unti l August 7 2012. 
The cause was not determined. 

Full Description of Incident: 
A fire in a meter base, at the Canada Post building at 126 Aspen Drive, Sparwood, B.C. on August 3 2012. The fire was contained 
to the meter base. There were no reported injuries. The fire occurred about 4 hours after the meter was changed, by Corix (A B.C. 
Hydro contractor conducting the smart meter replacement program) This incident was reported to the B.C. Safety Authority on 
August 7 2012, by a, local Cranbrook contractor who has a standing contract with Canada Post to perform service work. Apparently 
the event occurred sometime the afternoon of Aug 3. Corix hired an electrical contractor from Elkford BC to replace a burnt meter 
base (permit# 5194968). This contractor failed to notify the B.C Safety Authority of the incident. Both the contractor and the 
Sparwood Fire Department have been informed of their responsibility, to report all electrical incidents to the B.C . Safety Authority as 
per the Safety Standards General Regulations. No site inspection was done by the Electrical Safety Officer. Cause was not 
determined . 

Summary of Damages, Injuries, Fatalities: 
A fire in a meter base on August 3 2012, at the Canada Post building 126 Aspen Drive, Sparwood B.C. The fire was contained to 
the meter base. There was no reported injuries. This incident was not reported to the B.C. Safety Authority until August 7 2012. 
The cause was not determined. 

Incident Severity: Level 3 Equipment Damage: Minor Property Damage: Minor 

People Involved: 
Number of People Injured: 0 Number of People Deceased: 0 

Cause Summary: 
Cause is undetermined . Due to the fact that the B.C. Safety Authority, was not given a opportunity to inspect the damaged meter 
base, cause can not be determined. As the fire occurred in the meter base that was connected and had a new smart meter 
installed, there is no way to know if the cause was from a damaged meter base or from the smart meter. 

(PROD) Incident Report - Formal 



505 - 6th Street, Suite 200 
New Westminster, BC V3L OE1 

Toll Free: 1-866-566-SAFE 

Fax: (778) 396 - 2064 
www.safetyauthority .ca 

PERMIT NU BER: 5194968 

ELECTRICAL CONTRACTOR INSTALLATION PER IT 

Permit Holder: CROSS CIRCUIT ELECTRONIC L TO Contractor Number 200604 

ELKFORD,BC VOB1HO 

FSR No. SQR_, ;2.~) FSR Glass: FJELD SAFETY REPRESENTATIVE CLASS B, MAX 750\ 
Field Safety Representative: HEYBOER, JASON D. 

Issue Date: 2012/08/02 Expiry Date: 2013/01/29 

Permit Class: Addition/Alteration Commercial 

Installation Name: SPARWWOD POST OFFICE 
Installation Address: 126 ASPEN DRIVE SPARWOOD 

Directions: 

Description Of Work: EMERGENCY CALL- REPLACE METER BASE 

Work Type: COMMERCIAL 
Rating Of Service Switch : Volts: 
Size and Type of Service Conductor: 
Available Fault Current: 
Job No: 

Amps: 

Installation Value: 

Flat Fee: 
$. :i;2Q. ;} \l\) (G\ )(;) $110.00 

$0.00 
User Fee: 
HST: 
Less Online Discount: 

Total Permit Fee: 

Safety Officer Name: DON BALLARD 
Safety Officer Phone: 250-426-1276 
Safety Officer Location: CRANBROOK- BCSA 

Office: CRANBROOK-BCSA 

Office Phone: 250-426-1277 

(PROD) r_ol041_elcoinstallationpennit . ARCSIORCS:? 

$0.00 
$0.00 

$110.00 

Phase: 1 

GS #: 87391 2802 RT0001 



























































































Summary of errors/omissions in reporting for incident:  

 

256 45th Ave. W. 

Vancouver, BC 

Oct. 13, 2014 

No incident No.  

 

The homeowner reported smoking meter, arcing, melting. Called BC Hydro who replaced the meter and 

said “too much power had been drawn”.  

The victim took photos. 

No report was filed with the OFC because there was no fire. 

BCSA was not allowed to inspect the meter. 

The victim was told the meter was being sent to PowerTech for testing.  

Power Tech said it had not tested any smart meter. 

BC Hydro said the meters that fail are sent directly to ITRON to be replaced under the warranty. No 

indication that any inspection is performed.  

BC Hydro refused to provide any trouble report.  

 

 

 













Summary of errors/omissions of reporting fire/incident

3595 Triumph St. 

Vancouver,  BC

Nov. 2014

Meter burned, overheated, smoked

BC Hydro exchanged the meter and didn’t allow the BCSA to inspect. Neither did BC 
Hydro inspect it. P

Photo was taken by victim and was included in the initial complaint filed with BCUC 
June 2015


















































































































































































