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BCUC & SMART METER FIRE: 
 

THE FAILURE TO PROTECT 
 

EXECUTIVE SUMMARY 
 
The BCUC has asserted that the evidence I provided in March 2016 to support my 
complaint regarding the lack of smart meter safety was "not 
persuasive".  Apparently, the fact that engineering experts who provided 
statements in support of my charges would not provide their names was enough 
to cast a shadow on any evidence they had to offer.   
 
A bit irksome to hear but, admittedly, a somewhat defendable position. 
 
Then, couple the problem of the unsourced experts with the fact that I provided 
eight examples of fires started by smart meters.  Eight examples, BCUC tells me, is 
insufficient.  One would think that even one example should have alerted BCUC to 
enlist the aid of an independent forensic engineer to ferret out the truth of my 
allegation.  And if numbers were really an issue, then the BCUC would have 
requested more.  Which it didn't.   
 
Again, a bit irksome to hear especially when, by ignoring the evidence, BCUC 
arrived at a very questionable conclusion.  
 
The onus is on me, BCUC challenges, to provide evidence that it considers 
compelling.  And, further, that I provide that evidence that is persuasive with no 
indication of what would be sufficient and of a proper nature in order to 
persuade. 
 
If only it had been so forthright in the first place. 
 
I have met that challenge.  And I have done so by making clear why the Len Garis 
Report that the BCUC considers sacrosanct is totally devoid of even a scintilla of 
credibility, while at the same time offering FOI documents, sworn testimony, eye 
witness accounts, expert evidence, as well as photos, et al, to support my 
contention that the safety of smart meters is highly suspect.  And because this 
evidence will far exceed, in quality and quantity, that of the compromised 
material contending the opposite, it will be patently obvious that there is a need 



 

 
 

for a detailed examination of the meters by independent experts.  And should the 
meters be found wanting, as I have every reason to expect, I contend that they 
should be removed at once from the walls of our homes and replaced by safe, 
reliable, cost-effective analog meters. 
 
To that end I have included in this report not only a copy of my response to 
BCUC's draft that includes details of the design flaws identified by the electrical 
engineers referenced above but confirmation of the existence of flaws by other 
highly qualified, independent, and respected engineers.  Not only have these 
additional engineers actually disassembled the Itron meter in order to examine it 
in minute detail, they have allowed their names and curricula vitae to be 
published. 
 
As well, I have added to the number of fires started or highly suspected to have 
been started by smart meters.  The total is now 47. Whether BCUC will find this 
number sufficiently persuasive is moot.   
 
It should be noted here that while the number 47 above is firm, the reporting 
system is in such a mess, so profoundly, disturbingly, embarrassingly chaotic, that 
the actual number of smart meter fires will never be known.  It should also be 
noted that despite the thousands of incidents that occurred during the period 
covered by the Len Garis Report, I was limited in my knowledge of possible 
electrical fires by a lack of direct access.  I had to rely on reports from the media 
and alerts from the public.  It was only at that point that I was able to request 
information from the Office of the Fire Commissioner (OFC).  I managed to focus 
on 104 incidents.  But, even then, of the 104 incidents, I was provided with only 
78 Incident Reports from the OFC.  The 47 figure, then, represents almost 
50%   Now, if we were to extrapolate…. 

I realize that the amount of material is initial intimidating, but the report itself is 
only the first 37 pages. The rest, the bulk of the material, is supporting data, 
which, I believe to be more than “persuasive” to the unbiased reader. 
 
Nevertheless, to help out, I'm sending this report to various governmental 
agencies and media outlets. With this assistance, I'm sure the entire report will be 
quite adequately digested.   
 



 

                                                                                

 

BACKGROUND:  

On July 16, 2015, I submitted a complaint charging that smart meters are fire 

hazards, providing 8 examples of fires and failures that have occurred in BC. 

(Appendix A) 

On Feb. 10, 2016 BCUC sent me a draft response and allowed me to comment. 

On March 3, 2016 I provided a detailed response which included comprehensive 

information from 3 engineers, describing the design flaws that they had identified 

in ITRON smart meters and practices by BC Hydro that fell short of that required 

by professional electrical organizations. (Draft and response Appendix B) 

On July 28, 2016 the BCUC advised that my complaint was being closed because I 

had not provided “persuasive evidence” and putting the onus on me, a private 

citizen, to provide more information to substantiate my charges. They justified 

their decision by relying exclusively on a report by Len Garis who had been 

commissioned and paid by BC Hydro. (Appendix C) 

On Aug. 28, 2016 I responded, challenging the decision and promising to respond 

with evidence that even BCUC could not ignore. (Appendix D). BCUC did not 

respond. 

Throughout this process, BCUC erred: 

 in its failure to investigate fully the information that I provided and to ask 

for more if, in its opinion,  what I provided was insufficient; 

 in its failure to consider the expert evidence presented by these 

engineers (who wished to remain anonymous for fear of retribution) and 

neglecting to engage an independent forensic electrical engineer to 

inspect the smart meter to determine the accuracy of the information; 

 by basing its decision on one source and one source only – the Len Garis 

report, believing that Mr. Garis was an academic who had followed 

rigorous standards in reaching his conclusion that there had been no 

smart meter fires.   
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I contend and, In the following, will prove that  

1) Mr. Garis’s report was based entirely on a sole source that used 

incomplete and erroneous information.  

2) Not being steeped in the traditions of scrupulous research of 

academia, Mr. Garis failed to do what any true academic would do:  he 

did not research raw data which would have led him, as it did me, to 

recognize that the reporting and tracking system is dysfunctional, and 

that, in fact, there have been many meter failures and fires.  

3) The BCUC is accountable for the type of atmosphere in which such an 

academically substandard and error-prone report could be accepted 

as being a credible source for such an important investigation. 

4) The BCUC is neglecting its duty, under the Utilities Commission Act, to 

protect the public. 

The BCUC put the onus on me to prove that there are problems with ITRON smart 

meters that put life and property at risk. I will meet that challenge and. by so 

doing, expect that BCUC will do its job which is to protect the citizens of British 

Columbia. It must demand that the ITRON smart meters be removed from the 

walls of our homes and replaced by safe, reliable analog meters. 

PLEASE NOTE: 

In preparing this report I was limited by the availability of crucial information.  I 

was able to learn of fires only through media reporting and alerts provided by the 

public. The sources of my data have been incident reports obtained from the 

Office of the Fire Commissioner (OFC), incident reports obtained from the 

Ministry of Justice (JAG), the Ministry of Transportation and Infrastructure (TRA), 

BC Safety Authority (BCSA), BC Hydro, fire departments, and from victims and 

witnesses. 
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Contention #I.  GARIS'S ERROR IN DEPENDING ON OFC’S 

ANNUAL STATISTICAL FIRE REPORT 

In preparing the report, “Assessing the Safety of Smart Meter Installations in 

British Columbia: Analysis of Residential Structure Fires in BC between July 2010 

and June 2015” 

(https://www.surrey.ca/files/AssessingtheSafetyofSmartMeterInstallations.pdf) 

Mr. Garis used as his sole source the Fire Commissioner’s Annual Statistical Fire 

Report "(the Statistical Report") 

http://www2.gov.bc.ca/gov/content/safety/emergency-preparedness-response-

recovery/fire-safety/fire-reporting/annual-reports  . He failed to consider that the 

information in that statistical summary might not be complete or accurate. 

 

 

LEN GARIS MISSED CONSIDERING that the Report had major 

limitations and inaccuracies.  

Documentation will follow to substantiate the following: 

• 1.  The incident reports completed and submitted by the fire 

departments to the Fire Commissioner are used for statistical purposes 

only. (Reference #1)  

• 2.  Exemptions are allowed for reporting purposes for fires that have 

occurred on Aboriginal or Federal Land. Any such fires are not included 

in the Report.  (References 2 & 3) 

• 3.  BC Hydro and FortisBC were exempted from reporting any electrical 

incident or fire which they alone attended until my complaint. Now, for 

a temporary period, new reporting procedures were implemented). 

(Appendix C) 

• 4.  Despite it being a legal requirement, a significant proportion of the 

incident reports were not submitted to the Fire Commissioner. 
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• 5.  Some incident reports were submitted too late to be included in the 

annual report. 

• 6.  A significant proportion of the incident reports were submitted so 

late after the incident occurred that the information in the report may 

not be credible.  

• 7.  If the smart meter has been removed or destroyed and cannot be 

inspected, even if all other causes have been ruled out, the cause of the 

fire is given as “cannot be determined” and may not be included in the 

Statistical Report.   (Reference  #4) 

• 8.  Any fire which, for one reason or another, has aspects related to 

electricity coded as "cannot be determined", are excluded from the 

Statistical Report. (Appendix E) 

• 9.  If the fire department decides that the damage was “insignificant”, 

no incident report is filed and, therefore, this fire is not included in the 

Statistical Report. (Reference #5) 

I arrived at the above conclusions regarding the material that Len Garis missed, to 

the detriment of his report, by focusing on 104 fire incidents. Complete details of 

requests and reports are summarized on a spreadsheet in Appendix W.   The 

reports themselves are available in Appendix X. 

The information available at the OFC that Len Garis neglected to use. 

 

Obviously, the OFC can use only those incident reports that have been submitted in time for inclusion in 

the annual report.  The evidence shows that many are excluded in the Annual Statistical Report. 
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